
 
 

 
 
 
UNITRACK-R the total railhead control solution 

UNITRACK-R is a sophisticated and feature-packed 
computer system for the management of all container 
operations in a railhead container  terminal. 
 
UNITRACK-R is one of the family of systems developed by Ideal
Business Services Ltd for the control of containers and, where
relevant, other unitised cargo in ports and terminals, Inland
Clearance Depots, M&R depots and for owned container fleets. 
 

 
 
 
 
 
 
 
 
 
 
       

 

 

 UNITRACK-R offers your operation a host of benefits… UNITRACK-R operates on 
industry standard Microsoft and 
PC hardware/software platforms 
in a Client/Server environment: 
 
Server 
Microsoft Windows 2000/2003 
Linux 
IBM UniData/NT Multi-
dimensional Relational Database 
System Builder/NT 4th 
Generation Application 
Generator 
 
Client 
Microsoft Windows 98 or XP 
SB Client 
 
All functions are fully integrated 
and utilise on-line processing 
techniques, including features 
such as immediate data 
validation. 

 
 
 
 
 
 
 
 
 
 
 
 
 

• Manage and track all containers within a railhead facility 
• Transactions are secure as users are required to enter unique

IDs and passwords 
• Secure Internet access to your system can be provided to allow

customer access at any time 
• Cost reductions through a modular solution tailored to your needs 
• All informational needs of operational and administrative staff 
• Speeding up of all operational processes 
• Increased staff productivity through reduced staff workloads 
• Accurate and quality information available to all users 
• Increased efficiency via EDI, customer access and the Internet 
• An easy to use system that requires minimal training 
• A system that can grow as your organisation grows 
• Complete control at your fingertips 
 
 
 
 
Minimal training required… 

 
 
 
 
 
 

 
 

For ease of use, all operations are menu-driven. Information requested
or instructions given to operators use plain English, so users will need only
the minimum of training 
 
All activities carried out within the system are recorded and the
provision of audit controls is fundamental to its operation. Maintenance 
facilities such as security features, data back-up, restore activities, etc, 
are provided as a matter of course and operate within guidelines laid
down by you, the user. 
 

 
 
Customised to your specific needs… “a modular solution 

tailored to your  
exact needs” 

 
 
 
 
 

UNITRACK-R is modular in design and as such can be easily customised
to meet each depot’s specific requirements. Costs can be kept down 
by only purchasing the modules that you will use. For your complete 
peace of mind the system is fully supported via our in-house support 
desk. We’re here to help! 
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High level facilities… 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

UNITRACK-R is a pull-down easy-to-use menu driven system. On entering the system a number of high level
facilities are available to you.  
 
File Maintenance 
The file maintenance menu contains entry screens for all standard data items including company and
customer files, hold and repair codes, size, type and destination. 
 
Maintenance Reports 
This menu allows for the printing of all table file data. The reports contained are particularly useful for testing of
information to ensure that relevant data has been inputted. 
 
Gate House 
The Gate House covers the input of all necessary in and out gating. The screens are designed specifically for 
high speed input letting you take a container in or out of the yard with just a few keystrokes.  
 
Consist Maintenance 
This menu allows for the creation and reporting of train manifests. In addition to keyboard entry the system can
also receive information via EDI or automated faxing facilities. Obviously, the accuracy of consists is vital to the
overall efficiency of your operation, therefore the system is designed to, as far as possible, check all information
inputted. 
 
Operation Reports 
No system would be complete without comprehensive management reporting facilities. As such, UNITRACK-R 
comes complete with a package of excellent management reporting facilities. The system also comes with a
report writing tool to enable you to create reports of your own. The report writing facility is very easy to use, with
operation and calculation facilities similar to those within standard spreadsheet packages. 
 
Invoicing 
One of the greatest assets of the UNITRACK-R system is its comprehensive invoicing facilities, which ensure that
every storage and movement is recharged. 
 
RDT Facilities 
RDTs - Radio Data Terminals - have a number of uses within the UNITRACK-R system. The robust mini-terminals 
can be mounted in crane and forklift cabs to update container yard positions in real time. 
 
Archiving Facilities 
Modern hardware ensures that a great deal of information can be stored for instant access. Because
UNITRACK-R will be in operation for many years to come the system contains comprehensive archiving facilities 
to transfer ‘old’ data. In archiving, we understand that you must still be able to access the information. To
enable this the system automatically compresses the information for access at any point. 
 
Office Facilities 
UNITRACK-R gives you the tools to help improve the efficiency of most clerical and administrative activities,
including, for example, word processing, spreadsheets and a number of office standard facilities, such as diary,
contacts, reports and enquiries. 
 
Choose UNITRACK-R… 

 
 
 
 
 

UNTRACK-R is an established, tried and tested solution which meets all the requirements of a railhead operation 
together with those requirements caused by changing trends within the industry.  
 
UNITRACK-D can, without doubt, offer the ability to update your operational and administrative procedures to 
the level now demanded by the industry. The system contains all possible operational and managerial
requirements and can be installed and operational within a very short timescale. 
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Ideal Testimonials… 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

“The Saint Lucia Air & Sea Ports Authority (SLASPA) is fortunate to have benefited from the programming services of Ideal 
Business Services Ltd. Ideal has transformed our air and sea port operations by effectively utilizing technology to design and
implement the type of information systems that have resulted in increased operational efficiencies throughout SLASPA.  
Their high level of professionalism, dedication and exceptional programming skills have contributed to the smooth transition
from manual processes to fully automated information systems. Their ability to communicate effectively with users at all 
levels in the organization has enabled Ideal to define clear and accurate user requirements thereby providing functional
and user-friendly technology solutions to SLASPA. 
Ideal continues to provide reliable support for the information systems implemented thus far and SLASPA envisages a long-
term business relationship with them towards the attainment of a fully automated business entity.” 
SAINT LUCIA AIR AND SEA PORTS AUTHORITY (SLASPA) 
 
“I am writing in connection with the UNITRACK-D depot management software. I believe we are entering our 10th year with 
this software now. 
In that time it has given us the ability to control the containers of various third parties and to provide them with timely and
accurate information. This has helped us to increase our business in a controlled and profitable way through system
upgrades and other features added when necessary. I believe we have a bespoke system which forms a sound basis for
our business to continue to grow and perform efficiently in the coming years.” 
FELIXSTOWE PORT CONTAINER SERVICES LTD. 
 
“The software solutions for the various operations within the Willington Group, which you have developed around our exact
requirements, have greatly enhanced the business processes of our subsidiary companies, and have improved the ways in 
which they are able to respond to customers’ needs. The local and wide area networks that you have implemented have
significantly improved both internal communications within the various companies within the Willington Group and external
communications with customers. 
Many of our customers are internationally known household names who rely on us to ensure that their products are always
available to suit customer demand. We, in turn, rely on information technology to ensure this happens, and we know that 
we can rely on Ideal to help us in any way that you can.” 
WILLINGTON PLC 
 
“We are working with you now 3 years since you established the SB+ system on our server. We are fully satisfied with your
work and service. Despite the comparatively long distance between our companies you have always been able to do
necessary service works through the Internet or on phone quickly and to our satisfaction.” 
F. HOLM CHEMIE HANDELS GmbH, Germany 
 
“With reference to the UNITRACK system your company installed for us over 10 years ago, it still remains the foremost tool for
our operations. During this time we have seen many changes, one of which is a significant increase in throughput and
container related work, which your system has helped to manage to enormous effect. We thank you for your support and
appreciate the fact no matter what, your company is always there to help.” 
TRANSWORLD TRANSPORT 
 
“We thank you for your continuing support during the past 10 years and would not 
hesitate to recommend you..” 
JMD HAULAGE CONTRACTORS LTD. 

 
 
 
 

 
 
 

UNITRACK-R is copyrighted and supplied exclusively by: 
 

Ideal Business Services Ltd 
Telephone: +44 (0) 1942 209578 
E-mail: sales@IdealBusinessServices.co.uk 
Internet: www.IdealBusinessServices.co.uk 
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