
 
…accurate airport data when you need it  

 
 
  

Ideal Business Services Ltd. announces a new Airport 
Statistical Management Information System (ASMIS) to 
help small to medium sized airports monitor all aircraft, 
passenger and cargo activity more effectively. 

 
 
 
 

 
ASMIS is a new addition to the suite of software solutions developed 
by logistics and distribution software specialists Ideal Business Services 
Ltd. ASMIS is currently being used at a number of regional airports 
within the Caribbean area. 

 
 
 
 
 Hewanorra International Airport - Saint Lucia  
 

ASMIS is a web-based application providing 
real-time information and management 
reports on all airport activity, including: 

 “Ideal has transformed our air and sea port 
operations by effectively utilizing technology to 
design and implement the type of information 
systems that have resulted in increased 
operational efficiencies throughout SLASPA.
 Their high level of professionalism, dedication 
and exceptional programming skills have 
contributed to the smooth transition from manual 
processes to fully automated information 
systems” 

 
 
 
 

 

 

Grace Michel,  
Director of Information Systems SLASPA 

 
 
“... Presently, we have ASMIS installed and it is 
being used at both of our airports effectively. We 
are very satisfied with the level of support and 
the fact that ASMIS can be customized to suit 
our needs.  The Ideal staff that we deal with are 
very friendly, professional and highly competent. 
The willingness to fulfill our requests and also 
make recommendations really builds our 
confidence in Ideal and gives the assurance that 
they work with the customer’s best interest at 
heart. Thank you Ideal” 

Kelvin C. Henderson 
IT Systems Administrator DASPA 

 
 
 
 
 
 
 
 
 
 
 

 Aircraft arrivals and departures 
 Passenger numbers, embarking, disembarking and intransit 
 Cargo data 
 Analysis of Aircraft operator activity 
 Parkings and overtime monitoring by Airline 
 Analysis of aircraft movements by type and by category 
 Service charge calculations and invoice production 
 Load factor calculations for effective decision making 
 Scheduled flight maintenance 
 Effective assistance for ATCO 
 Caribbean based support personnel 

 

 Contact us for more information 
 
 
 
 
 

 
 
 
 
 

 
 
 
 

Ideal Business Services Ltd  -  tel: +44 1942 209578 or +1-758 -721-4487 – www.idealbusinessservices.co.uk  
 

“Ideal has transformed our 
airport operations.” 

We are now offering ASMIS to all airports as either a 
standalone solution or integrated into existing computer 
systems.  For more information, please contact us 
 

Ideal Business Services Ltd 
UK & Europe 
Telephone: +44 (0) 1942 209578 
E-mail: sales@IdealBusinessServices.co.uk 
Internet: www.IdealBusinessServices.co.uk 
 
Caribbean & USA 
Telephone: +1 758 7214487 
E-mail: info@Idealnet.co.lc 
Internet: www.idealnet.co.lc 

Melville Hall Airport - Dominica 


